
Understanding Your Bill

 Account Summary 
 Previous Bill Amount: The amount 
from your previous bill.

Payment Received: The most recent 
payment we’ve received.

Balance: The difference between the 
Previous Bill Amount and the Pay-
ment Received.

Sewer Fee - Base: Monthly sewer fee.

Other Fees - Any additional fees you 
have will also appear here as a line 
item. For example, New Service Fees, 
Notification Fees, Returned Check 
Fees, or other temporary fees or 
reductions.

Current Account Balance: This in-
cludes  your Balance and your Total 
Current Charges.

Late Fee: If you receive a late fee on 
your last bill, it will also appear in this 
section.

4

Current Service Period 
This section tells you the service period for which you are being 
charged and confirms the total number of days. 

Monthly Messages 
Check this section for 
reminders, details about 
fees, programs, or other 
important information.
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Questions & Comments 
Get in touch with us! We’re here 
to help. Our customer service is 
open Monday - Friday
8:30 a.m. - 4:30 p.m.

Bill Overview
A snapshot of your most 

important bill information, 
the date you were billed, 

and the due date.

    Payment Slip 
If you prefer to mail you payment, 
please include the payment slip 
with your account information. 
 
Want a faster way to pay? Create 
an account online at 
www.swwc.com/myaccount.
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