Military Family
Relief Program
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Suburban Water Systems is proud

to support members of the armed
services.

If you or a member of your family is on active
duty in the military, you may qualify for a
deferral of payments on your Suburban Water
Systems bill for up to six months.

The Military Family Relief Program
protects military customers and their
families from shutoff for non-payment for
180 days (six months) while they are on
full-time active duty.

Suburban Water Systems’ customers

are still obligated to ultimately pay for
water service provided during that time.
However, they are eligible for payment
deferral plans that give them up to a year
after their active military duty to make up
any past-due payments that have been
previously deferred under this program.

For more information on this program and
its terms and conditions, call Customer
Service at 562.944.8219, or go to
www.swwc.com/suburban and click on
“Tariff” under Billing and Service. Scroll down
the page to Rule 22, Military Family Relief.
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