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Family Electric Rate Assistance (FERA) Program Income Guideline Updates: 

 
The California Public Utilities Commission (CPUC) authorized FERA, also known as the Lower 
Middle Income Large Household Program, in D.04-02-057 on February 26, 2004. In that decision, 
the CPUC stated that the use of CARE procedures for annual income guideline updates are also 
reasonable for the FERA program.5  P.U. Code Section 739.1 (5)(e)(2) requires a single application 
form for CARE and FERA to enable applicants to apply for the appropriate assistance program 
based on their economic need.  D.05-10-044, dated October 27, 2005, raised the lower income 
limits of the FERA program to 200%+$1 of the Federal Poverty Guideline levels, which 
correspond to the upper limits of the CARE program.  
 
Effective June 1, 2023 to May 31, 2024, FERA income limits are as follows: 
 

Table 3: FERA Income Guidelines 
Household Size Income Eligibility  

Lower Limit *  
Income Eligibility  

Upper Limit **  

3 $49,721 $62,150 

4 $60,001 $75,000 

5 $70,281 $87,850 

6 $80,561 $100,700 

7 $90,841 $113,550 

8 $101,121 $126,400 

Each Additional Person $10,280 $12,850 

*Lower Limit Calculation = 200% of Federal Poverty Guidelines (CARE) + $1 
** Upper Limit Calculation = 250% of Federal Poverty Guidelines6 

 
Note: The income limits established herein are effective for all new FERA, CARE, and ESA Programs’ 
enrollments as well as CARE and FERA post-enrollment verifications, and re-certifications. The existing 
list of categorical eligible programs is retained unless updated per the direction of D.21-06-015.  The 
Director of the Energy Division will continue to communicate new income levels annually and require 
energy utilities to file revised tariffs effective June 1st of each year.  
 
The utilities are requested to file revised tariffs with the Energy Division reflecting the income levels 
specified above by May 1, 2023. Only the revised tariff sheets are required to be filed, however, please 
ensure that all tariffs, internet sites and printed materials about the CARE, FERA and/or ESA programs 
display the current income eligibility guidelines and their effective dates, up through a household of eight, 
as shown in the above tables. All tariffs, internet sites and printed materials about the CARE program 
should also indicate that unacceptable energy usage levels could result in removal from the program.7         
 
 
 
 
 
 

 
5D.04-02-057. Finding of Fact 22. 
6D.04-02-057. Page 2. 
7D.12-08-044. Page 124 and PU code 739.1 (i)(1) 
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If you have any questions regarding this notice, please contact Gillian Weaver at (213) 266-4740 or by e-
mail at gillian.weaver@cpuc.ca.gov. 
 
Sincerely,  

 
 
 
 

Leuwam Tesfai 
Deputy Executive Director, Energy and Climate Policy / 
Director of Energy Division 

Leuwam.Tesfai@cpuc.ca.gov  
 

 

mailto:genesis.tang@cpuc.ca.gov
mailto:Leuwam.Tesfai@cpuc.ca.gov
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mailto:lnoriega@vcwd.org
mailto:AdviceLetterService@LibertyUtilities.com
mailto:AFJackson@gswater.com
mailto:AFJackson@gswater.com
mailto:gsanchez@rwd.org
mailto:lnoriega@caldomestic.com
mailto:cc@lahabraca.gov
mailto:mvadon@bwslaw.com
mailto:dmichalko@vhwc.org
mailto:cfleming@wvwd.com
mailto:PublicAdvocatesWater@cpuc.ca.gov
mailto:Jmacias@AzusaCa.Gov
mailto:sgarcia@lapuente.org
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Schedule S-1 
 

 
 (Continued)  
 SATIVA SERVICE AREA   

 GENERAL UNMETERED SERVICE  

   
   SPECIAL CONDITIONS (Continued)                                                                                                            
   

   3. Low Income Credit (Continued) 
 
A qualifying residential customers: 

• Must have the water utility bill for service in his or her name. 
• Must not be claimed as a dependent on another person’s tax return. 
• Must re-apply each time you change your personal residence. 
• Must renew his or her application every two years, or sooner, if requested. 
• Must notify Suburban Water Systems within thirty days if he or she 

becomes ineligible for Suburban Water Systems’ low-income assistance 
program but continue to be a customer of Suburban Water Systems. 

• Must provide verification of household income by providing a utility bill 
showing participation in a low-income assistance program for electric or 
gas utility service of by completing Suburban Water Systems’ self 
verification form. 

   
 

   
     Gross annual household income must not exceed the maximum qualifying 

household income levels specified annually by the California Public Utilities 
Commission for the CARE program. Gross annual income means the gross income 
of all persons residing in the household, as further defined below. 

 

   

    
  

For Suburban Water Systems’ low income assistance program, “gross annual 
household income” means all money and non-cash benefits available for living 
expenses, received from all sources, both taxable and non-taxable, before any tax 
deductions, by or for all persons residing in the household during the most recently 
ended calendar year. 

 

   

 
 

Income Qualification guidelines (Effective June 1, 2023 through May 31, 2024) 
 

Total persons 
In household 

Maximum total combined 
Annual income 

1 – 2  $39,440 
3 $49,720 
4 $60,000 
5 $70,280 
6 $80,560 
7 $90,840 
8 $101,120 

       For each additional person, add $10,280 to the total combined annual income. 

 
 
 
 

(I) 
 
 
 
 
 
 

(I) 
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Schedule No. LIC-1 

     
    

   

 SAN JOSE HILLS AND WHITTIER/LA MIRADA SERVICE AREAS    
 LOW INCOME CREDIT 

(Continued) 

 
Income Qualification guidelines (Effective June 1, 2023 through May 31, 2024) 
 
     Total persons                  Maximum total combined 

 
 
 

(T) 

 in household                   annual income 
  1 - 2                                   $  39,440 
     3                                     $  49,720 
     4                                     $  60,000 
     5                                     $  70,280 
     6                                     $  80,560 
     7                                     $  90,840 
     8                                     $101,120 

 
(I) 
l 
l 
l 
l 
l 

(I) 
 

 For each additional person, add $10,280 to the total combined annual income. (I) 
   

 SPECIAL CONDITIONS 

 

 

 1. As authorized by the California Public Utilities Commission (C.P.U.C.), all qualified 

Low Income Rate Assistance participants will receive a one-time credit of $6.47. This 

surcredit will refund the difference between the interim rate implemented on January 1, 

2021 and the 2021 rate approved in Decision 21-10-024. This surcredit shall commence 

on the effective date of Advice Letter 362-W. 
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Form No. 18 

LOW INCOME RATE ASSISTANCE PROGRAM 
 



Need a 
    Helping Hand?

Suburban is pleased to provide the
LIRA Program - a Low-Income Rate Assistance 

program for qualifying residential customers.*

LIRA provides an adjustment of $8.76 on your water bill each 
month, for Suburban customers on a low-income budget. 

The easiest way to qualify for LIRA is to demonstrate 
that you participate in your gas or electric utility’s 
low-income assistance program. There are two ways 
to qualify:

OPTION 1: If you already participate in CARE, the 
Southern California Edison or Southern California Gas 
Company low-income assistance programs, simply fill 
out application (on reverse side) and mark Option 1, 
attach a copy of a recent Southern California Edison 
or Southern California Gas Company bill and mail to: 
Suburban Water Systems, 1325 N. Grand Ave., Suite 
100, Covina, CA 91724-4044.

OPTION 2: If you have a low-income budget, but do 
not participate in CARE, you may qualify by certify-
ing that your household income meets the require-
ments shown in Option 2 on the reverse side. If you 
meet those requirements, fill out the application (on 
the reverse side) and mark Option 2, and mail it to: 
Suburban Water Systems, 1325 N. Grand Ave., Suite 
100, Covina, CA 91724-4044.

LIRA is not a retroactive program. Suburban Water 
Systems utilizes a biannual renewal process for this 
program and will send out renewal notices in advance 
of the renewal date. Qualified customers will begin 
receiving an adjustment in the month that follows their 
acceptance into the program. If you have additional 
questions about the LIRA program or to obtain 
additional applications in English or Spanish, visit our 
web site at www.swwc.com/suburban/lira or call 
customer service at 800.203.5430 (TTY 877.405.1710).

*The California Public Utilities Commission has also
approved LIRA for qualified non-profit group living
facilities, agricultural employee housing facilities, and
migrant farm worker housing centers. Contact our
customer service department at 800.203.5430 if you
would like to receive an application for one of these
types of residences.

8/21
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SIGN HERE



 Necesita
Ayuda?

Suburban tiene el gusto de proporcionar el programa

LIRA - Un Programa de Asistencia con las facturas del

agua para clientes residenciales de bajos ingresos que califiquen.*

LIRA le ofrece un descuento de $8.76 en su facture mensual del agua, 
para clientes de Suburban con un prespuesto de bajos ingresos. 

La manera mas fácil de calificar para LIRA es 
comprobar que usted participa en el programa de 
asistencia para clientes de bajos ingresos de su 
companía de gas o electricidad. Hay dos formas de 
calificar:

OPCIÓN 1: Si usted ya participa en CARE, el 
programa de asistencia para clientes de bajos 
ingresos de Southern California Edison o Southern 
California Gas Company, simplemente complete la 
solicitud (al reverse) y marque opción 1, incluya una 
copia reciente de su factura de Southern California 
Edison o Southern California Gas Company y envíela 
a: Suburban Water Systems, 1325 N. Grand Ave., 
Suite 100, Covina, CA 91724-4044.

OPCIÓN 2: Si usted tiene un presupuesto de bajos 
ingresos pero no participa en CARE, usted puede 
calificar al certificar que su hogas cumple con los 
requisitos señalados en Opción 2 al reverse. Si usted 
cumple con esos requisitos, complete la solicitud (al 
reverse) marque Opción 2 y envíela a: Suburban 
Water Systems, 1325 N. Grand Ave., Suite 100, Covina, 
CA 91724-4044.

LIRA no es un programa retroactivo. Suburban Water 
Systems emplea un programa bianual para renovar su 
participación en este programa y enviará 
notificaciones anticipando la fecha de renovación. 
Clientes que califiquen empiezan a recibir el descuento 
el mes después de que Suburban haya recibido y 
aceptado su solicitud para participar en el programa. 
Si tiene preguntas sobre el programa LIRA o quiere 
obtener solicitudes adicionales en ingles o en español, 
por favor visite nuetra página de Internet al 
www.swwc.com/suburban/lira o llame al servicio al 
cliente al 800.203.5430 (TTY 877.405.1710).

*La Comisión de Utilidades Publicas de Estado de
California también aprobó el programa LIRA para los
siguientes centros que califiquen: centros de
vivienda sin fines de lucro, complejos de vivienda
para agricultores y centros de vivienda para los
trabajadores agrícolas emigrantes. Si le gustaria recibir
una solicitud para cualquiera de estos centros de
vivienda llame a nuestro servicio al cliente al
800.203.5430.

8/21
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