Understanding Your Bill Format

Questions & Comments Current Bill Overview

We're here to help. Our customer
service department is open Monday
through Friday 8:30 a.m.-5 p.m.

Summary of important information:
account/customer number, service
address, bill date, due date

Rate and Billing Period

Provides information related to the service period of your bill.

Account Summary

Provides amount of your
previous bill, any payments
received since the last billing,
and resulting balance.

Also itemizes current fees in

Messages :
accordance with approved rate

This section may contain
reminders, alerts or
other notifications.

schedules. Rate schedules
can be furnished upon request.
Simply call our customer
service department to obtain a

copy.

Detachable Pay Stub

Tear off and return this stub with
your payment for processing.




